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About me

Hi !  I ’m ramya!

� Rising junior at the Georgia Institute of Technolog�
� Computational Media, threads in Interaction Design and Medi�
� Business Digital Products team focusing on User Interface Desig�
� Hobbies include dance, baking, and watching reality TV
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UX design

UI design

FAQ/Help Wizard

Project



About the project

Role Tools

� Creating a wizard help solution for displaying information throughout 
the site�

� Find a better way to surface PDFs hidden in current help screen.

UX Research, Interaction Designer, UI Designer

FAQ/Help Wizard
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https://www.figma.com/file/MWpF6HFiVw6Yml24UZsYQl/Free-Neubrutalism-Icon-Pack---33-brand-Icons-in-Neubrutalism-Design-(Community)?node-id=5%3A668


Agenda
Competitive 
analysis

create user 
flows and 
flow charts

Customer 
research

Prototype
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step 1 step 2

step 3 step 4

FAQ/Help Wizard



competitive analysis



FAQ/Help Wizard

adobe xdmicrosoftadobe

T-Mobile Verizon

webex zoom bluejeans
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User flows



FAQ/Help Wizard flow chart- faq/help side panel
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Customer research



FAQ/Help Wizard Chat bot research
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FAQ/Help Wizard Conclusion from research
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Prototyping
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FAQ/Help Wizard

Wireframing
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design critique

FAQ/Help Wizard



Final Design
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Design process

FAQ/Help Wizard
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Final design

FAQ/Help Wizard
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Final design

FAQ/Help Wizard



Going forward
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Next steps

The ability to toggle 
between open 
window and fly out.

Should help icon be 
static or hover on 
the page as the user 
scrolls on the page? 



(Additional 
functionality)

step 1 step 2

The amount of 
content that would 
appear in the search 
bar.



(Small -> bigger)

FAQ/Help Wizard

step 3



Reflections



Emily 
marcom

Thank you!!

Team 
Scrumshine

Henrietta 
Dwomoh-Appiah

Eva 
story

Mentors & 
AtL squad

Truist 
Interns
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FAQ/Help Wizard



Q & A




